
Terms and Conditions 
 
 

• Bus King reserve the right to cancel any trip due to lack of demand but will always endeavour to run all 

trips. 

• Bus King may find it necessary to amend pick-up times, itineraries or prices published on this website. 

• Bus King will not be held responsible or liable for any loss, damage or injury, delay or inconvenience 

caused to passengers or their belongings through a third party.  Passengers are advised to ensure they 

have adequate insurance protection to cover all eventualities. 

• Bus King cannot be held responsible for any changes in the personal, performance or seating 

arrangements of any theatre production. 

• Seatbelts must always be worn. 

• No smoking is permitted on coaches. 

• Bus King may find it necessary to change vehicles for operational purposes. 

• Bus King would emphasise that each passenger is responsible for ensuring that they are at the correct 

departure point at the correct time and we cannot be liable for any loss or expense suffered by passengers 

because of their late arrival. 

•  It is responsibility of passenger to ensure they have all relevant documentation including valid full 

passport when appropriate. 

•  Bus King cannot be held responsible for the repatriation of any passenger (s) due to lateness at any pick-

up point being retained by customs and excise or immigration at any port. 

•  Bus King reserves the right to refuse anyone that it deems to be a nuisance or danger to its employees 

or passengers and may ask the police to assist in requiring a person to alight and may even prosecute 

such offenders. No compensation or refund will be made to such offenders. 

•  Deposit’s are as follows- (a) Day Trips have a £10 deposit per person and will have to be paid on booking. 

(b) Holidays have a £50 deposit per person and will have to be paid on booking. 

•  All deposits are non-refundable. 

•  Day trips are non-refundable or transferable  

•  Holiday cancelations table below – 

Period Before Departure Amount Per Person  

More than 56 days Deposit Only 

55 to 49 days 30 % or Deposit, if greater 

48 to 22 days 50 % 

21 to 8 days 70 % 

7 to 1 days 90 % 

Departure Day Total Package Price 

 

• Transferring of bookings can be done with a £20.00 admin charge for holidays and £10 for day trips.  

• Customer Service issues must be in writing and can be sent to Bus King, 6 Skerne Road, Driffield, 
YO25 6AG 

• Acklams Leisure operating under the name Bus King LTD. 

 

 

 


